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Well – as we say Goodbye to another month and another year, we remember all the good 
and bad things that happened over 2018. How was that year for you? Do you remember 

the year with sorrow or with joy?  I always feel that the best thing is to face the future with 
knowledge gained from the past but with dreams and wishes that only comes with excitement and imagination. 
As my Dad used to say to me “Do not move forwards while facing backwards” – advice I have remembered, and I 
live by. Or another saying that Lynelle (our manager) often quotes to all of us “There is a reason the rear-view mir-
ror is smaller than the windscreen”  
 

Wellness Program  
 
 

2018 has been a good year for our business with the introduction of new and exciting programs and equipment. 
We have seen the Wellness Program start to gain momentum where now we have nearly 200 owners who are ex-
periencing the value of the program. The average owner is saving hundreds of dollars whilst keeping their animal 
healthy and happy (there have been some owners who have saved thousands of dollars on the program) 
This newsletter is not the place to fully discuss the Wellness Program but it suffices to say that the top Wellness 
Program allows for free consultations and revisits, free vaccinations, free heartworm and intestinal worm control, one free 
dental clean (that includes the total cost of anaesthetic, hospitalisation, professional work, etc), one 
free health blood test, two comprehensive health examinations per year, 20% discount on all medi-
cations and merchandise as well as grooming – and the list goes on and on. 
If you are interested in these programs then please contact one of our staff members and 
we will send you out some information or Lynelle is more than willing to talk to you on 
the phone or in person at our main animal hospital (but you will have to wait till mid-
January as she is tromping around Canada at the time of writing this newsletter). If you 
are not sure if Wellness Programs are a “thing of the future” then jump onto Google and 
search for Wellness Programs in Veterinary Science and read the articles written around 
the world about how Wellness Programs are saving owners money and worry. I have NEVER seen a Wellness 
Program as good as ours – and I should know because I studied every Wellness Program that I could find and 
then designed the ones that we offer and I can assure everyone that our is more comprehensive than any other 
program that I have ever seen. Do not take my word for it – spend some time researching and then get Lynelle to 
send you some information on ours (it only takes a phone call or an email) and then you decide. The programs 
WILL save you money and you will have peace of mind knowing that your animal is in the best of care.  
 
 

Desexing Month 
 

This month one of our main focuses is on desexing dogs and cats. As most responsible owners are aware- there is 
a huge problem in most towns about the number of puppies and kittens who are born “by mistake” or because the 
owner could not afford to have their animal friend desexed. Places like the RSPCA are flooded with unwanted 
puppies and kittens and it is very difficult to find homes for these animals. We feel that we need to take a stand on 
this issue and are trying to remove the major reason owners do not get their animal desexed – money (the cost of 
spaying or castrating can be inhibitive to some owners). So every 3 months we offer our professional services to 

desex dogs and cats for half price – a 50% discount on our normal charges.  January is one of 
these months – we will desex dogs and cats at half the cost of a normal spay or castration. 
Like all offers – there are some conditions to this offer. The owner MUST pay a $50.00 depos-
it that is non refundable if they do not proceed. The female dogs and cats must not be on 
“heat” or pregnant at the time of the surgery. All animals must be healthy and vaccinated at 
the time of the surgery. 
 
We only have a limited number of spaces available during these discounted times; so give us 
a call as soon as you can to book an appointment on 41531399 (east) or 41591009 (Bargara).  
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Senior Club 
 

Another focus this month is the start of our Senior Program. This program is free to all owners who have an ani-
mal that is 8 years old or above. In this program we will be sending some articles during the year about how we, 
the owner, can keep our senior animals healthy and happy. As well as trying to educate the owners there will be a 
number of “special” times where we will offer our services or medication at a greatly 
reduced rate. We will be sending these articles and offers via emails (a lot cheaper than 
postage) so please keep an eye on your emails and read any article or offer that is of in-
terest to you. At any time you can cancel your membership (remember it is free) so do 
not feel “trapped”. We would love to see some feed-back on the articles – whether you 
felt they are helpful or just a waste of time. Over the next 12 months we will monitor the 
response to the articles and the offers to stream- line the program and hopefully owners 
will be able to look after their senior animals a little better so the owner and the animal benefits. 
If you are not receiving these articles please let our receptionist know so she can endeavour to rectify the problem. 
Remember that we can only use emails that have a current address so if you changed your email address please 
let us know. If you do not have an email (and I do know some owners who do not use computers) then please let 
us know and we will send you these articles and offers in the post. 

Grooming 
 

It would be wrong of me not to again encourage owners of thick or long coated dogs and cats to seriously consid-
er getting their animal clipped and groomed. The weather is hot and humid and every day I am seeing animals 
suffer because of their long or thick coats. If you want to make your animal healthier and happier then get them 
groomed. Contrary to great belief – the thick coat does NOT keep the animal cool! If I wear a thick winter woollen 
coat in summer, I am not going to be cool. Book your fur baby an appointment Today. 
 

Davo’s Corner – when did my youth go and who took it? 
 

I was standing on the top of the sand-dune on the north side of the mouth of the Theodolite Creek (Woodgate) 

and looking down at the clear water as it flowed out to sea. The tide was full and there was no one in sight on this 

side of the river. I have always had an urge to dive into water if it is clear and deep and today there was no one 

and nothing that was going to stop me. I flung my hat and sunglasses onto the sand and charged down the sand 

dune and dived gracefully into the water. Immediately a smile came onto my face and the years dropped off and 

again I was that 26 year old young man who had just been introduced to Woodgate by his then girlfriend (now 

my wife). I swam to the edge of the river and again climbed the sand dune and without a 

worry in the world I charged down and again cut the water with a graceful dive. In my 

mind I was a young man alive and kicking and I could image other people seeing me from 

the far bank were looking with envy but as my wife explained later – there were a number of 

people who were considering ring 000 for the ambulance and she described my graceful an-

tics “Like watching 2 octopuses making love on a rickety kitchen chair” (my wife has a sar-

castic streak inside her and her ability to describe parts of my life in a short sentence that 

sums up the whole situation from everyone else’s point of view is amazing – but luckily I 

have a thick skin). Where does our youth go?  One day you are fit and healthy and the envy of other people (at 

least in my mind) and the next day you have staff, clients, friends (I think that should be singular), manager, shop 

assistants, policemen, strangers,  passer byes, people on the street or my son questioning whether I am fit mental-

ly and physically to do normal day by day activities (in all honesty – my son has always questioned my sanity or 

my physical capabilities). At Christmas time I was shown a photo of myself 40 years ago when I first visited 

Woodgate. I held the photo up and looked in the mirror – I think the mirror was a reject from a circus because the 

person in the mirror seemed to have shrunk, had a protruding abdomen, shrivelled muscles and wrinkly skin (as 

well as had less hair, sun spots on arms and face, yellowing teeth and saggy eyes). I also wondered who that old 

man was, who had jumped in front of me when I looked in the mirror. 

Another year has passed, and another 12 months of memories have been stored for later consideration. The body 

may be starting to show the toll of time but the mind is still dreaming. There is so much to do and so little time. I 

need to work on the body (watch this space over the next few months as I again get fit and try for different sport-

ing positions in the 2020 Olympics) and in the meantime – continue to run down sand-dunes and “flop” into the 

water of life. I look forward to the next 12 months with excitement. I love this world and I love the people I meet 

and the animals that I am fortunate to assist. You may think I am getting old but inside this slightly sagging body 

is a young vet who gets as much enjoyment now as he did 44 years ago when he graduated.  
 

Have a fantastic 2019 and I hope to see you and your animal family in the next 12 months, in a preventative way. 
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