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December– the first month of summer (even though we have been struggling through a heat wave for the last few 
weeks )- welcome to Queensland! I cannot believe how quick this year has passed (final month of the year and I have 

only just got used to writing 2018 on forms) 
There is no doubt that the biggest event this month is Christmas, This is the month of excitement, 
expectations & sorrow, happy thoughts & sad thoughts, getting ready for holidays or just getting ready 
for “the big day”. There is a whole gambit of emotions and meanings for each person when it comes to 
Christmas and “the festive season”- But I like to remember a Christmas past when a tradition was 
formed in the Challen household which has a much meaning now as it did then. It all started with a 
discussion I had with my son who was 7 years old at the time.  
Matthew (my son) had a few problems emotionally (he is Aspergic) and he had difficulty understand-
ing why people got all excited about Christmas. To him it was another day, a day of presents, a day of 

sitting in the car and driving between many family members (most living in Brisbane), a day where he struggled com-
municating with friends and family, a day he would rather have spent alone with his dog Moet. The night before 
Christmas, when mum was wrapping presents for the relatives, when the TV was tuned into Christmas carols, when 
the tree in the lounge room changed many different colours and the Christmas lights set up outside the house kept the 
neighbours awake and the electricity company working overtime – it was then that Matthew, laying on the floor cud-
dling Moet, said “Dad – do you think animals know it’s Christmas?” 
I thought about it for awhile and then said “No Matt – Christmas to our animals is the same as any other day of the 
year. To them every day is Christmas. Our animals treat every day with the same attitude – undying love and devotion. 
They ask for nothing, but give everything. They love with no stings attached. They need no present to know they are 
loved – they just ask for the occasional pat, the odd cuddle and a friendly word and that means more to them than any-
thing we can buy.” It is important that we, the human in the relationship, take the time to thank them for just being 
who they are. We need to take the opportunity to thank them for reminding us how we should all act to each other all 
the time. We should take a small moment of our time to thank our animals for being our friends and we should re-
member that we, the humans are the lucky ones in this relationship”.  
From that day to this – our family always sets some time aside on Christmas day to just sit with our animals and say 
“Thank you” for having them in our lives. At the same time we also say “Thank you” to each other. It 
is like a large Challen family hug. It sure makes my Christmas a little bit more special and I know the 
animals love the time together. 
 

To all the wonderful clients and their animals – Thank you for trusting us with your loved 
furry and feathered family members this year and we wish each and every one of you a safe 
and healthy Christmas and have a fantastic New Year! 
 

Christmas Hampers and Christmas Ham  
 

Tradition in our business is to hold a raffle every December, that is open to all owners and the tickets are FREE. This 
year Lynelle and her helping “Elves” have put together a number of hampers and hams, they are raffling off these items 
EACH WEEK. Yes, there is a new raffle each week leading up to Christmas and all tickets are free. The lovely thing is 
that you do not have to even come in for a ticket. All you need to do is to contact us via phone, email, letter, smoke 

signal, message stick etc and let us know you would like a ticket.  
 

Every person who comes into our buildings (we have a different raffle at East and Bargara) will 
automatically get a ticket (or 2) and that ticket will be put into the raffle that is drawn every Fri-
day. There are no strings attached to this raffle – it is something we have done every year for over 
15 years and it is something I intend to continue to do as long as I own the business (hopefully for 
over another 15 years). So come on members of our extended family – contact us and hopefully 
you will be enjoying a big ham or a hamper this Christmas. 



Clipping and Hydrobathing in Summer  
 
 

December is not only Christmas time – it is also the first month of summer and we ask all owners to look at their ani-
mals and make sure they are comfortable in our heat and humidity. There is no doubt in my mind that the greatest 
gift you can give your dog or cat (if it has a thick or long coat) is a clip – the gift of “coolness” is paramount in our hot 
climate. We keep ourselves cool with the use of air conditioners, fans, beaches, swimming, drinking cold drinks etc 
and then we forget that our animals also suffer from the heat.  
Our animals are not little humans walking around on 4 legs (or 2 legs in the case of birds) and they cannot cool down 
easily when the temperature rises. They depend on convention forces to remove heat from the body as well as panting 
to help cool the body down. Convention (movement of heat from a hot body to a cooler en-
vironment through the skin) does not work if there is an undercoat of hair in the road. 
It is really, really important that owners of dogs and cats who have long or thick coats to get 
that coat removed to allow the skin “to breathe”. On the same note – keep the skin clean and 
tidy with a good hydrobath. We recommend dogs get a deep cleansing hydrobath at least 
once a month during summer (and autumn as there is not a lot of difference in our hot cli-
mate). If you want your animal clipped or hydrobathed – please ring 41531399 (East) and 
41591009 (Bargara) and make an appointment now as we are filling up fast over this festive 
time and no one wants your animal to miss out. 
 

Senior Club (for animals) – starting in 2019 and all membership is FREE 
 

Next year we are introducing a Senior Club (for animals – not their owners) and we will be sending out introductory 
letters to each owner who we  have identified as having a senior animal (over the age of 8 years). Now this member-
ship is FREE and over the next year we will be sending out articles that may assist your animal. There will be some ed-
ucational literature and some discounted periods that you may be interested in.  
Our main driving force is to prevent problems in our animals rather then waiting for them to get sick or injured and 
then reacting to this pain and suffering. There is so much misinformation in the public that owners often do some-
thing that affects our animals adversely. Also there are many owners who would love to do something to assist their 
animal but the cost involved becomes prohibitive. 
We are hoping to address some of these issues for our wonderful members. We hope that by sending mass communi-
cation to the people who are directly involved with looking after the ageing animal that we may assist them in keeping 
the animal pain free and have a long and happy life. We feel everyone who owns an ageing animal is entitled to this 

information and to the special discounted periods and so we have made the membership of this Senior 
Club free. If anyone does not want to get this information, then all they have to do is contact us and we 
will take their name off the list. If you own an animal that is 8 years old or older then you should receive 
an introductory letter in the mail by January 2019 explaining this Senior Club. If you have not received 
this letter by January then please contact our business and  we will make sure you are included. We 
hope that you all benefit from this Senior Club and we would love some feedback as time goes on so we 
can refine the Club so all owners and animals benefit. 
 

Davo’s Corner 
As some of you are aware – I have decided to lose some weight (mainly because my wife mentioned that when I 
walked into the lounge room with its double windows and sliding glass door in the middle of the day that I blocked 
out the light and made the house look very dark). Why is it that skinny people and former fat people (who now are 
skinny) all want to give you advice on how to lose weight while all the people who are on the “tubby” side of life either 
are very silent or just wish you the best of luck? I seem to have been inundated with advice on eating habits from peo-
ple who can go and eat a tub of ice-cream topped with a “ton” of cream on top of a pavlova and still not put on a gram 
of weight. (I have my suspicion that these people either have worms or some other medical reason why they cannot 
absorb the food that they eat). 
To all those very thoughtful people – thank you for the advice and the moment I get my stomach removed and half my 
intestine then I will be more than happy to follow your advice. 
In the mean time I have decided to combine heavy exercise with low calorie intake – I hope to start tomorrow (or may-
be the next day or even next week, maybe next month and about now 2020 sounds pretty good to at least consider the 
idea) and I will keep you all informed on the progress as it proceeds. 
In the mean time I have to consider Christmas and all the lovely foods and “goodies” that goes associated with this fes-
tive season. I feel it would be insulting to our clients who drop in some “goodies” for the staff and 
I am concerned that my desire to lose weight over the festive season would send a wrong mes-
sage to the staff who are all enjoying themselves.  
So I have decided to sacrifice myself for the good of the staff and the good of business and leave 
the weight loss program till next year – at least I will have my New Year Resolution sorted. 
To all the readers of Davo’s Corner – have a fantastic Christmas and I look forward to talking to 
you in 2019 
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